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Abbreviations Used in this Report

Abbreviation Definition

FCH JU Fuel Cells and Hydrogen Joint Undertaking

FCEV Fuel Cell Electric Vehicle

H2ME Hydrogen Mobility Europe

HRS Hydrogen Refuelling Station



❖ The H2ME initiative is a flagship European project, deploying hundreds of fuel cell 
hydrogen cars, vans and trucks and the associated refuelling infrastructure, across 
8 countries in Europe

❖ It will create the first truly pan-European network, and the world’s largest 
network of hydrogen refuelling stations

❖ The project is made up of two phases, H2ME-1, which started in 2015, and H2ME-
2, which will end in 2022. Over the course of these two phases, more than 1400 
vehicles and 45+ hydrogen refuelling stations will be deployed 

❖ The project is being supported by the European Union through the Fuel Cells and 
Hydrogen Joint Undertaking (FCH JU) but is driven by the continuous engagement 
of the industry

H2ME – a major pan-European effort to support 
commercialisation
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H2ME initiative (2015 – 2022)
Project overview 

Fuel cell vehicles:

❖ 500 OEM* FCEVs 

❖ 900 fuel cell RE-EV vans 

Industry observer partners:
❖ Audi, BMW, Nissan, Renault, Renault Trucks, OMV

Hydrogen rollout areas:
❖ Scandinavia, Germany, France, UK, The 

Netherlands

Observer coalitions:
❖ Belgium and Luxembourg

New hydrogen refuelling stations:
❖ 20 - 700bar HRS in Germany 

❖ 10 - 350bar and 700bar HRS  in France 

❖ 10 - 700bar HRS in Scandinavia

❖ 6 – 350bar and 700bar HRS in the UK 

❖ 1 - 700bar HRS in NL 

HRS: Hydrogen Refuelling Station 

FCEV: Fuel Cell Electric Vehicle 

RE-EV : Range-Extended Electric 
Vehicle 

Proposed HRS locations under H2ME-1
Proposed HRS locations under H2ME-2

*OEM refers to original equipment manufacturer



❖ In this task vehicle drivers and fleet operators are surveyed before, during, and 
after vehicle operation to gain insight into their expectations of, and experience 
with, fuel cell electric vehicles (FCEVs). The analysis conducted will also examine 
whether attitudes change over time as the refuelling network and other factors 
develop.

❖ Several versions of this report will be published throughout the duration of the 
project as more information is collected. 

❖ To date, the majority of work conducted in this task has consisted of preparing, 
updating, and translating the questionnaires into the several languages required as 
part of the project.  Based on feedback received as well as lessons learned in the 
process thus far, the questionnaires have undergone two significant rounds of 
updates- moving forwards the focus will be on the analysis of results.

❖ This iteration of the report therefore provides an overview of the contents of the 
questionnaires. Future versions will conduct analysis based on the responses 
received. 

Customer Surveys Analysis
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Overview of the pre- and during-operation questionnaire

Description  

Pre-operation 
questionnaire

❖ Online questionnaire completed by FCEV 
drivers and/or fleet managers at the 
beginning of their trial

❖ Collects information about current driving 
patterns, expectations for FCEV, current 
purchasing attitudes

During-
operation 

questionnaire

❖ Online questionnaire completed by FCEV 
drivers and/or fleet managers at different 
time during their trial

❖ Collects information on evolution of 
driving patterns, experience of FCEVs, 
current purchasing attitudes as 
infrastructure evolves



Overview of pre-operation questionnaire

❖ Organisational information e.g. type/location

❖ Current driving patterns

❖ Motivations for purchase/lease of the FCEV(s)

❖ Experiences to date with low carbon vehicles

❖ Expected performance of FCEVs e.g. noise, 
emissions, refuelling experience

❖ Likelihood of purchase of low carbon 
powertrains

❖ Willingness to pay for low carbon powertrains

Topics covered in pre-operation 
questionnaire



Overview of during-operation questionnaire

❖ Organisational information e.g. type/location

❖ Driving patterns with the FCEV

❖ Overall experience to date with the FCEV

❖ Performance experience with the FCEV e.g. 
noise, emissions, refuelling experience

❖ Likelihood of purchase of low carbon 
powertrains

❖ Willingness to pay for low carbon powertrains

▪ During-operation questionnaire is designed to 
allow before and after comparisons 

▪ Future iterations of this deliverable will 
examine differences between OEMs, changes 
over time as more HRS are commissioned, 
systematic differences between locations, 
across projects etc.

Topics covered in during-operation 
questionnaire
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